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Executive Summary

The South Jersey Transportation Planning Organization (SJTPO) contracted
with LSC Transportation Consultants, Inc. (LSC) to update the SJTPO
Regional Coordinated Human Service Transportation Plan (RCHSTP) for

Atlantic, Cape May, Cumberland, and Salem Counties.

A number of state and federal funding programs—such as Job Access
Reverse Commute (JARC), New Freedom, and FTA 5310—were provided to
the transportation agencies for their service. Despite funding help from the
government, there are many challenges faced by the region. SJTPO
completed Human Service Transportation Plans in each of the four counties
in 2007 and 2010. This effort updates those plans. Regular updates are
important as transportation needs and funding programs change. Some
Federal Transit Administration programs that were in place when the
previous plans were completed no longer exist. Planning service to meet the
transportation needs of the county must incorporate current funding

programs.

FOCUS OF THE REGIONAL COORDINATED HUMAN SERVICE
TRANSPORTATION PLAN

The relationship between transportation providers, local agencies, and human
service agencies needs to be encouraged to support a seamless transportation
system that provides access to jobs, medical services, and other services
that will benefit the transportation disadvantaged and the community as a
whole. A Regional Coordinated Human Service Transportation Plan will help
the SJTPO area residents take full advantage of a streamlined transportation
system which will be both cost-effective and efficient. Many times this
involves educating local residents about the services that are available,
forming a coalition of providers and stakeholders, and communication among

local providers and human service agencies.

LSC
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This project identified the transportation providers in each of the four
counties of Atlantic, Cape May, Cumberland, and Salem. Transportation
needs were analyzed and duplications of service and gaps in service were
identified. Recommendations were provided for enhanced services to fill gaps
and coordination strategies to improve service while reducing duplication of

service.

Community input was gathered through a Community Transportation Survey,
creation of an Advisory Committee, and County Stakeholder Group meetings.
The Community Transportation survey was distributed through human
service agencies, transportation service providers, and county public
information offices. The survey questionnaire was available online from the LSC

Transportation Consultants, Inc. website at www.lsccs.com. Questionnaires

were distributed both in paper and electronic formats. A total of 274 usable
survey responses were received online and in paper format. This Community
Transportation survey was not based on a representative sample of the area
population. The intent of the questionnaire was to obtain input from as
many people as possible, especially those likely to have the greatest need for

transportation.

The transit needs analysis looked at demographic characteristics throughout the
county to quantify transportation needs as well as qualitative needs that were
identified during Stakeholder meetings in each of the four counties.
Transportation needs and demand were estimated using a variety of techniques

to address specific market segments.

PROPOSED SERVICES

LSC

Chapter IX of each County plan describes the proposed transit services for
Atlantic, Cape May, Cumberland, and Salem counties. The proposed service
enhancements are shown in Figures ES-1 through ES-4 for the respective

counties.
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