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INTRODUCTION

Atlantic County along with the State of New Jersey administers a number of human
service programs that are oriented to the individuals and families with special needs such as low
income, seniors or disabled. In large part, these are programs specified in federal law with
substantial funding provided by numerous departments. While many of these programs did not
have a transportation component at the outset, it became clear that the human service needs of
clients could not be met unless transportation was provided. To fill this mobility need, many
human service agencies provided transportation service either directly or through contractors.
Each of the programs had its own funding stream and unique set of guidelines on transportation
eligibility and funding.

For example, the Americans with Disabilities Act requires that complimentary demand
responsive services be provided by the local recipient of federal transit funding. In New Jersey,
this is the responsibility of NJ Transit. Also, each county provides transportation as part of the
Medicaid program and transportation services are also available for training and employment
purposes to cite only a few. This proliferation of programs would suggest opportunities for
greater efficiency through coordination and consolidation of the transportation function.

Recognizing this situation, the federal government has initiated the United We Ride
program to obtain more cost effective utilization of finite human services and transportation
budgets. This is not necessarily a new idea since several states and local governments have
started this process. For example, Florida mandates that all human service transportation
programs provided by each of their counties be offered in a coordinated manner with a single
agency responsible for transportation. The Work First New Jersey program included
coordination as a key element, forwarding the concept that service to welfare recipients could be
provided in a more economical manner.

The United We Ride program was created through Executive Order 13330 which called
for creation of a federal Interagency Coordinating Council on Access and Mobility (CCAM). Its
membership includes:

Designee Agency
Secretary Mary Peters, Chairperson Department of Transportation
Secretary Michael O. Levitt Department of Health and Human Services
Secretary Elaine Chao Department of Labor
Secretary Margaret Spellings Department of Education
Secretary Dirk Kempthorne Department of Labor
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Designee Agency
Secretary R. James Nicholson Department of Veterans Affairs
Attorney General Alberto Gonzales Department of Justice
Secretary Mike Johanns Department of Agriculture
Commissioner Jo Anne Banhart Social Security Administration
Chairperson John R. Vaughn National Council on Disability

This group was charged with the responsibility of implementing a coordinated human
service transportation program. An important effort in this regard was the development and
adoption of the United We Ride Action Plan which consists of the following:

Educate policy makers on how and why to coordinate

Simplify access to human service transportation and enhance customer service
Remove regulatory barriers to coordination

Ensure comprehensive, coordinated human service transportation planning
Standardize cost allocation processes

Document successful strategies and make information available

Each federal CCAM agency is responsible for the implementation of the Action Plan.
Because the federal government provides a considerable portion of the funding for human
services and transportation, each of the agencies will require compliance with their United We
Ride policies to continue receiving federal dollars. To be responsive to the current federal
mandate, New Jersey has formed a state level Coordinating Council on Access and Mobility
(NJCCAM) that mirrors the federal group.

Grantees of federal funds at the state and local level will need to satisfy the Action Plan
requirements. For example, projects included in official transportation improvement documents
must be derived from a coordinated human service transportation plan. From the perspective of
the Federal Transit Administration (FTA) of the United States Department of Transportation, this
includes the following grant programs:

e 5310 - Elderly and Persons with Disabilities
e 5316 — Jobs Access Reverse Commute (JARC)
e 5317 — New Freedom

The requirements for compliance will be implemented incrementally with 5316 in FY
2006 and 5316 and 5317 in FY 2007.

Atlantic County Page 2



South Jersey Transportation Planning Organization
Regional Human Services Transportation Plan

In its role as a participant of the United We Ride Program, FTA has delineated four
coordinated plan elements that must be met.

Assessment of available service

Assessment of transportation needs for target populations

Strategies/activities to address gaps and achieve efficiencies in service delivery
Identify priorities for implementation based on resources, time and feasibility for
implementation

Because of the current funding and organization of public transportation, NJ Transit has
specified its requirements to insure compliance with federal guidelines. Separate plans will be
prepared for each county and these 21 plans will be included in three regional plans administered
by the three Metropolitan Planning Organizations -- the South Jersey Transportation Planning
Organization (SJTPO), the North Jersey Transportation Planning Authority (NJTPA) and the
Delaware Valley Regional Planning Commission (DVRPC). This is logical since each of these
agencies serve as clearinghouse for federal transportation programs. The SJITPO has
responsibility for the plans being prepared in Atlantic, Cape May, Cumberland and Salem
Counties.

This report presents the initial plan for human services transportation services in Atlantic
County and includes proposals for service, organization and management. It establishes a new
approach for the various transportation programs. The plan should not be viewed as a static
document. In subsequent years, the plan will be refined and modified to reflect changes to
conditions and the success of implementing study proposals.

The report contents closely follow the sequence of steps followed in the plan
development. This included considerable information on the existing system and it users,
formulation of alternatives and selection of a recommended plan. Each of these activities and
study documentation is summarized below.

e Existing Transportation System — For purposes of this analysis, transportation
service have been grouped into two categories. The first are the fixed route services
that are primarily provided by NJ Transit. NJ Transit operates a series of fixed bus
routes emanating from Atlantic City and providing good coverage to the southeastern
portion of the county. In addition, the South Jersey Transportation Authority operates
various fixed route shuttle services connecting various locations with Atlantic City.
Atlantic City is also served by various jitney routes. Outside of the southeastern
portion of the county, fixed route bus lines operate principally on arterial or major
roadways and connect urban areas and concentrations of development. Atlantic
County is also served by various demand responsive or flexible fixed route human
service transportation services. An inventory of these services was prepared by Cross
County Connection and provides key statistics on service providers in terms of
program orientation/eligibility, span of service and key financial and operating
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statistics. It indicates the diverse nature of the human service transportation system
and the extent of coordination.

e Service Area Characteristics — Another essential input to the planning process is a
description of the setting in which the current services are operated. This includes
information on target populations as well as the overall development patterns of
Atlantic County. Considerable information was obtained from the 2000 U. S. Census
which provided data on county population and specific groups (e.g., senior citizens
and disabled). In the current analysis, these statistics have been presented in terms of
absolute numbers, percentages of total population and density. Major generators
within the county were also identified as possible locations requiring service. Other
data concerns the journey to work in terms of residence and work locations by mode
of travel. Reliance was also placed on earlier analyses that have examined target
populations and human service transportation.

e Self Assessment — A specific requirement of the United We Ride effort is for
stakeholders in each community to rate how well they are doing with respect to
operating a coordinated human service transportation program. More than two dozen
areas are probed with qualitative ratings: need to begin, needs substantial action,
needs some action or done well. For the most part, the results would suggest some
efforts with respect to coordination, but with considerable opportunity for
improvement.

e Alternatives — The prior study steps have developed a wealth of information on the
current transportation system and the service area and both existing and potential
users of the system. Based on this information, mobility needs have been established
with suggestions in terms of both fixed route and demand responsive services to
address these needs. In addition, various models for the coordination of existing and
new services are described and analyzed.

e Recommendations — The concluding section presents the proposals for service
coordination along with a proposed timeline. In addition, the chapter provides a
fuller description of potential service models to address the identified needs. It
contains descriptions in terms of service levels and the means by which the service is
operated.

The discussion above highlights the study process and the contents of this report.
Subsequent chapters present a more complete description of the data collection, analysis,
findings and recommendations. As such it should guide implementation of a coordinated human
service transportation system. In this way, services can be provided in an economical manner
and in compliance with the United We Ride guidelines.
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EXISTING TRANSPORTATION SYSTEM

This chapter provides a comprehensive description of the current public and human
service transportation services in Atlantic County. There are two types of transportation services
offered in the county, the first category includes fixed route. The fixed route operators in
Atlantic County include NJ Transit, the South Jersey Transportation Authority (SJTA) and the
services offered by the Atlantic City Jitney Association. The second category includes flexible
fixed route services and demand responsive, or paratransit services. The primary operator of
these types of services is the Atlantic County Transportation Unit which is a county agency.
However, there are several additional agencies and organizations that either fund or operate these
types of services in the county. This chapter provides a description of the services available.
The data used to describe the flexible fixed route and demand responsive services in Atlantic
County reflect the results of a service provider survey conducted by Cross County Connection,
the Transportation Management Association (TMA) for southern New Jersey. This chapter
provides a summary of the findings of the survey.

While the database assembled by Cross County Connection does not represent a complete
description of all services provided in Atlantic County, the major service providers have
participated in the survey effort. It should also be noted that NJ Transit completed a survey with
information regarding the Access Link system. Since Access Link is managed on a regional
basis with each region encompassing several counties, much of the data regarding the system
cannot be disaggregated to the county level. NJ Transit was able to provide the number of
passenger trips served in Atlantic County through the Access Link program.

Assembling a comprehensive inventory of all services allows for the development of
recommendations that utilize existing resources in a more coordinated way and identify the most
effective way to meet current and future mobility needs. The following sections provide a
detailed description of each service within each of the service types mentioned above.

Fixed Route Service Description

This section describes all of the fixed route public transportation services operated in
Atlantic County. Fixed route bus operations are considered to be public transportation services
operating along a fixed alignment and an established schedule. Passengers can board and alight
fixed route bus services at any bus stop along the established route. All of the services meeting
this description in Atlantic County are operated by NJ Transit, the South Jersey Transportation
Administration (SJTA) or the Atlantic City Jitney Association (ACJA). NJ Transit operates both
rail and bus service in Atlantic County while SJTA and ACJA operate bus services only. Table 1
below lists the routes operated by these organizations along with the Atlantic County
communities that are served by the routes.
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Table 1

Fixed Route Services

Route | From | To | Atlantic County Communities Served
NJ Transit Rail Services
Atlantic Atlantic City Philadelphia Atlantic City, Absecon, Egg Harbor
City Line Township, Hammonton
NJ Transit Bus Routes

313 Philadelphia Cape May Folsom, Hamilton Township, Estell Manor,
Corbin City

319 New York Wildwood Atlantic City

501 Atlantic City Brigantine Beach Atlantic City, Brigantine

502 Atlantic City Atlantic Cape Atlantic City, Pleasantville, Egg Harbor

Community College | Township, Hamilton Township

504 Atlantic City Ventnor Plaza Atlantic City, Ventnor City

505 Atlantic City Longport Atlantic City, Ventnor City, Margate,
Longport

507 Atlantic City Ocean City Atlantic City, Pleasantville, Northfield,
Linwood, Somers Point

508 Atlantic City Hamilton Mall Atlantic City, Pleasantville, Egg Harbor
Township, Hamilton Township

509 Atlantic City Ocean City Atlantic City, Pleasantville, Northfield,
Linwood, Somers Point

551 Atlantic City Philadelphia Atlantic City, Hamilton Township

552 Atlantic City Cape May Atlantic City

553 Atlantic City Upper Deerfield Atlantic City, Pleasantville, Egg Harbor
Township, Hamilton Township, Buena
Vista

554 Atlantic City Lindenwold Atlantic City, Absecon, Pleasantville,
Galloway Township, Egg Harbor City,
Mullica Township, Hammonton

559 Atlantic City Lakewood Atlantic City, Absecon, Galloway
Township, Port Republic

SJTA Bus Routes
Link Pleasantville AC Intl Airport Pleasantville
Breeze Fairmount Ave Lot The Walk Atlantic City
Atlantic City Jitney Association Bus Routes

1 - Pink New Hampshire Ave | Jackson Avenue Atlantic City

2 - Blue Trump Marina Pacific Avenue Atlantic City

3-Green | Trump Marina Pacific Avenue Atlantic City

4 - Orange | Jackson Avenue Indiana Avenue Atlantic City

Reflecting the development patterns of Atlantic County and its density, the communities
in the southeastern portion of the county receive a high level of fixed route coverage by NJ
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Transit routes. In the central and western portion of the county NJ Transit fixed route bus
service is oriented along major highway routes that serve urban concentrations. It should also be
noted that service is mainly provided on the main east-west thoroughfares in these parts of the
county. SJTA and ACJA fixed route services are provided within Atlantic City only. The SJITA
service in Atlantic City is designed to connect an SJTA owned parking lot with various

attractions in the city. The ACJA services are also designed to provide frequent connections
between the various tourist locations in Atlantic City.

While Table 1 lists the fixed routes operated in Atlantic County, it does not provide any
indication of the level of service provided. Table 3 and Table 3 provide the span of service and
the frequency at which these routes operate respectively.

Table 2
Span of Service — Fixed Routes
Route | Weekday | Saturday | Sunday
NJ Transit Rail Service
Atl. City Line | 4:35AM-2:24AM | 4:35AM-2:24AM | 4:35AM-2:24AM
NJ Transit Bus Service
313 6:30AM-1:09AM 6:30AM-1:09AM 6:30AM-1:09AM
319 7:30AM-2:05AM 7:30AM-2:05AM 7:30AM-2:05AM
501 24 Hours 24 Hours 24 Hours
502 5:05AM-11:49PM 7:48AM-11:49PM 8:18AM-8:50PM
504 6:29AM-12:00AM 6:29AM-12:00AM 7:57AM-8:00PM
505 24 Hours 24 Hours 24 Hours
507 24 Hours 24 Hours 24 Hours
508 5:32AM-2:01AM 5:40AM-1:56AM 5:40AM-1:56AM
509 6:00AM-12:49AM 6:00AM-12:49AM 6:00AM-12:49AM
551 24 Hours 24 Hours 24 Hours
552 24 Hours 24 Hours 24 Hours
553 24 Hours 24 Hours 24 Hours
554 24 Hours 24 Hours 24 Hours
559 24 Hours 24 Hours 24 Hours
SJTA Bus Routes
Breeze | 10:00AM-7:00PM* | 10:00AM-7:00PM | 10:00AM-7:00PM
Atlantic City Jitney Association Bus Routes
1 - Pink 24 Hours 24 Hours 24 Hours
2 - Blue 24 Hours 24 Hours 24 Hours
3 - Green 24 Hours 24 Hours 24 Hours
4 - Orange 7:00AM-7:00PM 7:00AM-7:00PM 7:00AM-7:00PM

* During the summer months the Breeze operates until 10:00 PM Monday-Sunday
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Table 3
Frequency of Service — Fixed Routes
(Average frequencies in minutes)

Weekday Saturday Sunday
Route Peak | Base | Evening | Day |Evening| Day | Evening
NJ Transit Rail Services
Atl. City Line | 90 | 120 | 90 | 105 | 120 | 105 | 120
NJ Transit Bus Routes
313 3 Round Trips Daily
319 120 120 150 120 150 120 150
501 30 60 60 60 60 60 60
502 20 20 30 20 30 30 -
504 50 50 50 50 50 90 -
505 15 15 15 20 20 20 25
507 60 30 60 30 60 30 60
508 60 60 60 60 60 60 60
509 60 60 60 60 60 60 60
551 30 30 30 30 30 30 30
552 60 30 120 60 120 60 120
553 30 30 30 30 60 45 90
554 30 60 60 60 60 60 60
559 60 60 120 60 120 60 120
SJTA Bus Routes
Breeze | 30 | 3 [ 3 | 3 | 33 | 3 | 30
Atlantic City Jitney Association
1 - Pink 5-15
2 - Blue 5-15
3 - Green 5-15
4 - Orange 5-15

Each of these NJ Transit fixed routes in Atlantic County operate Monday through
Sunday. Also, all of them operate during the evening with various routes offering 24 hour
service both during the week and on weekends. Certain routes, including Routes 502, 505, 551,
553 and 554, offer service every 30 minutes or less throughout the service day. Other NJ Transit
bus routes in Atlantic County offer service typically every 60 throughout the service day. Bus
routes 313 and 319 as well as the Atlantic City Line rail service are long distance routes that
offer service at a much lower frequency with Route 313 offering only three round trips per day.

SJTA'’s the Breeze service operates Monday through Sunday from 10:00 AM to 7:00 PM
during the winter months and from 10:00 AM to 10:00 PM during the summer. The route runs
on a continuous loop offering service at approximately every 30 minutes. Three of the four
ACJA routes are operated 24 hours each day of the week with Route 4 — Orange being available
only between 7:00 AM and 7:00 PM. These routes run on a continuous loop and the frequency
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depends on the number of vehicles operating the route at any given time. Typically, frequencies
on these routes range from five to 15 minutes throughout the day.

This shows that the fixed route transit network in Atlantic County is fairly extensive in
the southeastern portion of the county. However, in the remainder of the county, the fixed route
network has limited ability to serve the diverse mobility needs of Atlantic County residents. This
is particularly an issue in the central portion of the county which has seen significant population
growth over the past several years. Given the rural nature of most of western Atlantic County, a
limited fixed route network is to be expected.

Description of Demand Responsive Services

Demand responsive refers to services in which the actual routing and schedule of the
vehicles is, to a varying degree, determined by passenger reservations and requests. This
includes both flexible fixed route services and purely demand responsive services. Flexible fixed
routes do have a set alignment with scheduled time points, however, the vehicle will deviate
from that alignment within certain parameters to accommodate a passenger request. Passengers
can either board at bus stops along the established route alignment without a reservation or at a
requested alternative site by prearrangement.

In a purely demand responsive service, routing between origins and destinations is not set
and, in most cases, there are no scheduled stops. Both the flexible fixed route (for points not on
the main alignment) and demand responsive service require advanced reservations to make a trip.

Various agencies and non-profit organizations offer flexible fixed route or demand
responsive services throughout Atlantic County. Many of the current flexible and demand
responsive services are designed to provide specific types of trips to passengers who meet certain
eligibility criteria. This section provides a summary of the information regarding these service
providers. Analyzing these various services as a network rather than as individual services
allows for a better understanding of the current resource level, service coverage in terms of
geographical area and trip purpose, accessibility, staffing, equipment and public transportation
demand.

Service Availability and Eligibility - The services operated by the various agencies and
non-profit organizations provide considerable service coverage in Atlantic County for certain trip
types and particular special needs populations. Table 4 lists all of these services, the span of the
service, coverage and the eligibility criteria for each.

There are 15 different organizations in Atlantic County that provide some type of
transportation to either the general public or to specific client groups or target populations. It
should be noted that these are the organizations that responded to the survey conducted by Cross
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County Connection and for which information was able to be assembled. There may be more
organizations in Atlantic County providing such services.

The Atlantic County Transportation Unit and the SJITA are the only demand responsive
services in Atlantic County which are open to the general public. The Atlantic County
Transportation Unit operates throughout the day Monday through Sunday but provides evening
service on Tuesday, Thursday and Saturday only. Evening service is provided to meet the needs
of dialysis patients who have appointments in the evening dialysis sessions. Therefore, the
evening service hours are committed and are not available to other groups or the general public.
It should also be noted that the general public service is available for the rural areas of the county
only. This service is not guaranteed and is provided on a space available basis. Most trips
provided by the Atlantic County Transportation Unit are provided to specific population groups
traveling under certain transportation funding programs. The SJTA service, the Link, while open
to the public, can only be used for trip designed to connect certain employment sites in Atlantic
County with NJ Transit fixed route services at the Pleasantville Transportation Center.

Various municipalities in Atlantic County provide service which is open to any resident
who is 60 years old or over (55 or over in Hamilton Township). All other demand responsive
services are available only to the clients of the service provider. Other target populations are
eligible for these services such as low income individuals who can access services through the
Puerto Rican Action Committee services. Persons with certain disabilities are eligible for
services provided by various providers such as the Easter Seals. It should be noted that only
three of the demand responsive services provided in Atlantic County operate on the weekends
and only one, the Atlantic County Transportation Unit, operates during the weekday evenings.
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Table 4

Service Availability and Eligibility Criteria for Demand Response Services

Service

Span

Coverage/Purposes

Eligibility

Access Link (NJ Transit)

At same times as applicable
fixed route service

Within % mile of a NJ Transit fixed route
service

Disability which
prohibits person from
accessing fixed route

service

Atlantic City Transportation

M-F — 8:00AM-4:00PM
Sat. — 5:00AM-12:00PM

Nutrition site and social service trips for
demand response, any trip purpose for flex
fixed — in Atlantic City

Seniors (60 or over),
disabled, low income for
demand response.
General Public for flex
fixed.

Atlantic County Transportation
Unit

M,W,F
4:00AM-6:00PM
T, Th., Sat.
4:00AM-11:00PM
Sun. - 8:00AM-4:00PM

Medical, nutrition site, recreational,
employment/education, social service trips
in Atlantic County; limited service to
Vineland, Philadelphia and Wilmington, DE

Seniors (60 or over),
disabled, JARC program
participants, veterans,
Medicaid, general public

City of Brigantine

M, T, Th.
9:00AM-12:00PM
W, F
9:00AM-3:00PM

Any trip purpose for eligible riders in City of
Brigantine

Senior (60 and over) and
disabled residents

Easter Seals of New Jersey

M-F — 8:30AM - 4:00PM
No Weekend Service

Employment, personal business, recreation,
community outings in Cape May and
Atlantic Counties

Agency clients

Elwyn New Jersey

M-F — 8:00AM-5:00PM

Any trip purpose in Cumberland, Gloucester,
Atlantic Counties

Agency clients and
family members of
clients

Atlantic County
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Service

Span

Coverage/Purposes Eligibility

Family Services Association

M-F - 7:00AM-4:30PM

Medical, social service trips in Atlantic

County and parts of Cumberland County Agency clients

Galloway Township Senior and
Social Services

M-F — 8:30AM-4:30PM

Medical, education/ employment, personal
business trips in Galloway Twp. and Port
Republic

Senior (60 and over) and
disabled residents

Hamilton Township Senior

M-F - 7:00AM-5:00PM

Nutrition site, recreation trips riders Senior (55 and over) and

Center disabled residents
M,W,F
. . 6:30AM - 6:30PM . .
Kessler Memorial Hospital T Th.Sat Medical trips Agency clients
6:30AM — 2:30PM
Margate Senior Citizens Bus M-F — 9:00AM-3:00PM Any trip purpose for eligible riders in Senior (6_0 and over)
Margate, Longport and Ventnor residents

Medical, nutrition site trips in Pleasantville, Senior (60 and over)

of Southern New Jersey (PRAC)

City of Pleasantville M-F — 7:00AM-4:30PM Northfield, Egg Harbor Twp. and Mays residents
Landing
Puerto Rican Action Committee To employment/job training, medical Agency clients and

M-F - 9:00AM - 4:00PM

facilities, social service offices in Atlantic, DEYS referred clients
Cape May, Cumberland and Salem Counties

Shirley Eves Development
Therapeutic Center

M-F — 8:00AM-6:00PM
2 weekends/month to
activities

Health/medical trips, training/employment
trips in parts of Cumberland, Salem, Atlantic Agency clients
and Gloucester Counties

South Jersey Transportation
Authority

M-F - 5:00AM-9:00AM
and 1:00PM-5:00 PM

Demand response feeder for employment
trips between Pleasantville TC and specific General Public
employment sites

Atlantic County
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Another point to note is the fact that many of the client based services are only available
for certain trip purposes. This indicates that even if a person is eligible for a particular service,
they may not be able to use the service for certain trips that they may need to make.

An overall conclusion from this data is the fact that service for the general public is
provided on a space available basis. A seat for a member of the general public for any trip
purpose is not guaranteed on any service other than the fixed routes operated in the county.

In addition to the operators that responded to the survey, NJ Transit reports that the ARC
of Atlantic County, Caring, Inc, Career Opportunity, Inc. and Disabilities Resource Center, Inc.
all operate services for their clients using vehicles funded through the 5310 program.

Operating Arrangements and Trip Scheduling - It is important to compare the various
scheduling policies and techniques of the carriers to identify similarities or compatibilities with
one another. Understanding the amount of advanced time requested by the carriers for trip
reservations also provides an indication of the accessibility and flexibility of the available
services. In addition, many of the service providers listed in Table 4 do not actually operate the
service they provide. Instead, they contract with an outside party to actually operate the trips.
The contractor may also be responsible for taking reservations and scheduling the service.

As Table 5 shows, approximately half of the services provided in Atlantic County require
at least a one-day notice for a reservation. The longest notice needed is for the Atlantic City
Transportation services which request a two week notice from passengers. There are also
numerous services that do not require any specific notice from their passengers. Typically, these
are private non-profit and for-profit organizations that provide transportation services their own
clients. The one exception is the Atlantic County Transportation Unit which also does not
require a specific notice.

The Atlantic County Transportation Unit classifies the trips that they provide under the
various service programs as either “life essential” or “life enhancing”. For example, a senior
traveling under the senior transportation program who must travel to a doctor’s appointment is
classified as life essential whereas if that same passenger wanted to use the service to visit a
friend, they would be classified as life enhancing. For life essential trips, passengers can call for
a reservation up to seven days prior to their desired date of travel. For life enhancing trips,
passengers must wait until two days before their desired date of travel. This allows for the
prioritization of life essential trips. Any passenger can call on the same day that they desire to
travel and request service. It will be provided if space is available. It should be noted that all
rural general public trips are classified as life essential.

Table 5 also shows that all but two of the service providers directly operate their
transportation services. The only exceptions are NJ Transit’s Access Link program and Elwyn
New Jersey which both contract with outside parties for service operation. It should be noted
that certain entities which commonly provide and often operate service in other counties are not
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involved in transportation at all in Atlantic County. This includes the county Board of Social
Services and Department on Aging whose transportation functions are addressed by the Atlantic
County Transportation Unit. To an extent, this reflects some degree of coordination of human
service transportation.

Advanced Reservation Po-IESS Iaenil Operating Arrangement

Service Advance Reservation Operating Arrangement
Access Link (NJ Transit) 1 day Contract Wistgr\ll‘iiigslaw Transit
Atlantic City Transportation 2 weeks Directly Operated

At. County Transp. Unit No notice needed Directly Operated

City of Brigantine 1day Directly Operated
Easter Seals of NJ NA Directly Operated
Elwyn New Jersey NA Contract with outside operators
Family Services Association NA Directly Operated
Galloway Twp. Sr. Center Same Day Directly Operated
Hamilton Twp. Sr. Center No notice needed Directly Operated
Kessler Memorial Hosp. 4 hours Directly Operated
Margate Sr. Citizens Bus 24 hours Directly Operated

City of Pleasantville No notice needed Directly Operated
PRAC 2 days Directly Operated
Shirley Eves NA Directly Operated
SITA Subscription Directly Operated

Staffing and Vehicle Inventory - This section provides information on the level of
staffing and the size of the fleets utilized by the 13 service providers that responded to the survey
and indicated that they directly operate their services. This allows for a determination of the
overall scale of the public and human service transportation network currently available in the
county. Table 6 shows the number of drivers employed by each of the providers to operate the
services. A total of 107 full-time and 3 part-time drivers are employed by nine providers. In
addition, four providers indicated that they use a total of 21 non-transportation staff persons to
operate the service they provide to their client groups. Two service providers that directly
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operate service indicated that they use a total of eight volunteer drivers to operate service. It
should be noted that PRAC employs 22 full-time drivers, but as a regional organization, not all
of these drivers may be dedicated to service in Atlantic County. This is also true for the SITA
which employs 35 full-time drivers.

Table 6
Staffing - Drivers
Non-Trans
Service Full-Time | Part-Time Staff Volunteer
Atlantic City Transportation 5 0 0 0
Atlantic County Transp. Unit 39 0 0 0
City of Brigantine 0 0 0 7
Easter Seals of NJ 0 0 16 0
Family Services Association 1 3 0 0
Galloway Twp. Sr. Center 1 0 2 0
Hamilton Twp. Sr. Center 2 0 1 0
Kessler Memorial Hosp. 1 0 0 0
Margate Sr. Citizens Bus 0 0 0 1
City of Pleasantville 1 0 0 0
PRAC* 22 0 0 0
Shirley Eves 0 0 2 0
SITA** 35 0 0 0
Total 107 3 21 8

* PRAC serves Atlantic, Cape May, Cumberland and Salem Counties, not all of these drivers are dedicated to
service in Atlantic County

** SJTA operates transportation services throughout southern New Jersey, not all of these drivers are dedicated
to demand response service in Atlantic County

In addition to these providers, Belleplain Emergency, which is a service operator in the
area with which various agencies contract for service, employs 20 full-time drivers. Not all of
these drivers are dedicated to only human service transportation services in Atlantic County.
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The second component of this section is an analysis of the vehicle inventory used by the
service providers that directly operate service to provide these services in Atlantic County.
Table 7 below provides a breakdown of the type of vehicles owned and operated by each
provider. Also noted is the number of vehicles in each provider’s fleet which are equipped with
wheelchair lifts.

Table 7
Vehicle Inventor

Wheelchair
Service Provider Buses Vans | Sedans Total Accessible
Atlantic City Transportation 3 1 0 4 2
Atlantic County Transp. Unit 39 1 4 44 39
City of Brigantine 0 1 0 1 0
Easter Seals of NJ 0 4 7 11 4
Family Services Association 1 0 0 1 1
Galloway Twp. Sr. Center 2 0 1 3 2
Hamilton Twp. Sr. Center 0 1 2 3 0
Kessler Memorial Hosp. 0 2 0 2 2
Margate Sr. Citizens Bus 1 0 0 1 1
City of Pleasantville No Data
PRAC* 0 0 26 26
Shirley Eves 0 0 2 2 1
SITA** 11 12 0 23 23
Total 57 22 42 121 75

* PRAC serves Atlantic, Cape May, Cumberland and Salem Counties, not all of these vehicles are dedicated to
service in Atlantic County

** SJTA operates transportation services throughout southern New Jersey, not all of these vehicles are
dedicated to demand response service in Atlantic County

Among the 13 service providers that directly operate service, there is a total active
service fleet of 121 vehicles. This consists of 57 small buses (39 of which are owned by the
Atlantic County Transportation Unit), 22 vans and 42 sedans. Minivans with capacities of seven
passengers or less as well as SUV’s are considered sedans in this analysis. Of the 121 vehicles,
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75 are wheelchair accessible. As noted above, PRAC operates in the four southern counties of
New Jersey and not all of their fleet of 26 vehicles is used for service in Atlantic County. The
same is true for the SJTA which operates a fleet of 23 vehicles.

Belleplain Emergency also has a fleet of vehicles that can be made available for service
operation in Atlantic County. In addition, vehicles are available in Atlantic County as part of the
Access Link program operated by Laidlaw Transit Services under contract with NJ Transit.

Operating Measures - This portion of the analysis discusses various operating statistics
for the public and human service transportation network in Atlantic County. Table 8 provides
the number of annual vehicle hours and miles operated by each of the service providers that
directly operate their services. In addition, the number of passenger trips provided by each of the
organizations is listed. It should be noted that the data included in the table is incomplete and
represents only the data that was submitted by the various providers. Not all organizations
participating in the survey effort were able to provide the operating statistics requested. Also,
the data was not assembled or calculated in a uniform way. This situation would suggest
opportunities for improvement in both content and uniformity of reporting. This information is
presented here to provide some indication of the overall level of public and human service
transportation activity in Atlantic County.

The largest service provider in Atlantic County is the Atlantic County Transportation
Unit which operates 51,373 vehicle hours of service annually and provides 166,673 passenger
trips. This number includes all of the rural general public, elderly, disabled, veterans and
employment program related passenger trips. The table also shows that the SJITA provides more
passenger trips than the Atlantic County Transportation Unit, but not all of the SJITA services are
provided in Atlantic County. It should also be noted that all of the service listed for PRAC is not
operated in Atlantic County but rather throughout southern New Jersey. Another point to note is
that Access Link provides a substantial number of trips in Atlantic County. At 55,220 annual
passenger trips, Access Link represents approximately 10 percent of the passenger trips provided
in Atlantic County according to these survey results. This is different from the remaining three
counties in southern New Jersey where Access Link provides a small number of trips on an
annual basis. The discrepancy between Atlantic County and the other three counties in the
SJTPO region is that Atlantic County has a more extensive NJ Transit fixed route bus network.

Operating speed varies widely among those agencies that reported both vehicle hours and
vehicle miles of operation. Speeds range from 5.4 miles per hour to 23.5. The average for all
providers who supplied both hours and miles data is 8.8 miles per hour. The Atlantic County
Transportation Unit, the largest provider, has an average speed of 14.0 miles per hour.
Productivity, as measured in terms of passenger trips per vehicle hour of operation, also exhibits
wide variation. Productivity ranges from 0.29 passengers per hour to 6.95. The group average
for the providers that supplied the necessary data is 1.78 passengers per hour which is slightly
higher than the 3.24 passengers per hour carried by the Atlantic County Transportation Unit.
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The overall results of the combined system reflect dispersed development patterns, trip lengths

and limited eligibility.

Table 8
Annual Operating Statistics by Carrier
Vehicle Vehicle Passenger Speed Passengers/

Service Hours Miles Trips (MPH) Hour
Access Link (NJ Transit) No Data No Data 55,220 - -
Atlantic City Transportation 78,000 436,800 22,872 5.6 0.29
Atlantic County Transp. Unit 51,373 720,039 166,673 14.0 1.63
City of Brigantine 1,300 7,000 4,000 54 3.24
Easter Seals of NJ 11,520 192,000 3,680 16.7 0.32
Elwyn New Jersey No Data - -
Family Services Association 780 18,336 5,148 23.5 6.60
Galloway Twp. Sr. Center 900 15,289 2,020 17.0 2.24
Hamilton Twp. Sr. Center 3,840 37,595 8,112 9.8 2.11
Kessler Memorial Hosp. 4,680 20,000 240 4.3 0.05
Margate Sr. Citizens Bus No Data 11,700 6,261 - -
City of Pleasantville No Data 9,531 1,668 - -
PRAC 31,815 No Data 5,970 - 0.19
Shirley Eves 1,560 36,000 2,496 23.1 1.60
SITA** 38,452 556,524 267,139 145 6.95
Total 224,220 2,060,814 551,499 10.6 (1) 2.18 (H

* PRAC serves Atlantic, Cape May, Cumberland and Salem Counties, not all of this service is provided in Atlantic

County

** SJTA operates transportation services throughout southern New Jersey, not all of this service reflects the level
of demand on demand response service in Atlantic County

I Calculated using only the performance for which both measures necessary were available

Again, the data in Table 8 is incomplete and was not gathered in a prescribed uniform
manner. However, the data does provide some indication of the level of public and human
service transportation in the county. This shows that, as a network, a significant amount of
transportation service is being provided in the county with approximately 225,000 vehicle hours
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being operated and 551,500 trips being provided annually. At this level of activity, some type of
coordination of services should be beneficial.

Summary

This chapter provided a description of the public and human service transportation
network available in Atlantic County including fixed route, flexible fixed route and demand
responsive services. The network is characterized by three operators, NJ Transit, SJITA and the
Atlantic City Jitney Association providing fixed route service mainly in the southeastern portion
of the county and 13 other organizations providing flexible fixed route or demand responsive
services throughout the county. The review indicated that the majority of demand responsive
transportation services operated in Atlantic County are almost solely available to specific
demographic or client groups. It was also observed that most of these services are limited to the
daytime hours during weekdays only. However, the flexible fixed route and demand responsive
services that are currently operated by the various providers represent a relatively large
transportation system. A total demand response service network of 121 vehicles offers
approximately 225,000 vehicle hours and provides 551,500 passenger trips annually. Given this
level of activity, it would seem that there are opportunities for greater coordination of these
services which could lead to a higher level of availability and expanded mobility options. These
opportunities will be examined in subsequent steps of this study process.
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SERVICE AREA CHARACTERISTICS

This chapter provides a comprehensive description of the demographic and land use
characteristics of Atlantic County. The chapter examines the socioeconomic characteristics of
the county as well as the geographic distribution of key target populations including seniors,
persons with disabilities, low-income individuals and youths. The chapter also identifies major
public transit and human service transportation trip generators in the county. This information
will be used to assess how public and human service transportation resources could be most
effectively utilized in addressing existing and future market needs. This data also provides the
background necessary for developing service improvement proposals.

The information presented in this chapter is based on data from the 1990 and 2000 U.S.
Census, the Atlantic County Department of Regional Planning and Development as well as the
South Jersey Transportation Planning Organization. Most of the data provided is recorded to the
U.S. Census defined census tracts. In some areas, municipal boundaries were utilized.

Service Area Description

Atlantic County is located in southeastern New Jersey, approximately 50 miles southeast
of Philadelphia, 60 miles southeast of Trenton and 95 miles south of Newark. The county covers
561.1 square miles and is bordered by Ocean and Burlington counties to the north, Camden,
Gloucester and Salem Counties to the west and Cumberland and Cape May Counties to the
south. Figure 1 shows Atlantic County and its surrounding area.

Major corridors in the county include the Garden State Parkway which runs north-south
through the county and the Atlantic City Expressway which runs east-west.
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Figure 1
Atlantic County

Camden County

A Burlington County

mmomn/ y

ELWC NOLIA /1
EG

‘\\\ Atlantic County

M.\!%M;

Ocean County

Gloucester County '

COLLI

Cumberland County

i

Cape May County

Demographic Indicators

One of the major elements of any public and human service transportation analysis is an
examination of the demographic factors that influence overall travel and the needs for public and
human service transportation within any given area. These factors include characteristics about
the area population including population size, population density, population age and household
income. To gain an understanding of these factors, the geographic distribution of certain key
target populations is examined. These populations include seniors, persons with disabilities,
low-income individuals and youth. Each of these populations is examined in terms of the overall
number of persons in the target population within each tract, the density of that population and
the percent of the overall tract population comprised by the target population.

To plan effectively for a public and human service transportation network, it is important
to identify the overall population, percent of population and density of each within each tract.
This is because the network of services must attempt to serve certain target populations
throughout the county not just in areas where the service may be the most efficient. Therefore,
while the density figures can provide an indication of which mode of transportation service may
be most efficient to serve the target population, the overall population and percent of population
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numbers show where potential demand for the public and human service transportation network
exists.

The following section analyzes each of the characteristics listed above for Atlantic
County. The data presented and discussed in this section was obtained from the 2000 U.S.
Census. For reference purposes, Figure 2 shows the various census tracts in Atlantic County
along with the place names.

Figure 2
Atlantic County Census Tracts and Census Places
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Population - The 2000 U.S. Census indicates that the total population in the Atlantic
County is 252,552. Of this total population, 40,517 people (16.0 percent) live in Atlantic City,
the largest municipality in the county. This population composition has remained steady
according to the results of the 1990 and 2000 U.S. Census. In 1990, the population of Atlantic
City accounted by 16.9 percent of the county population. According to the 2000 U.S. Census,
the municipalities in the southeastern portion of the county along the shoreline including
Absecon, Pleasantville, Northfield, Linwood, Somers Point, Brigantine, Atlantic City, Ventnor
City, Margate City and Longport account for 50.9 percent of the population in the county, or
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128,429 people. Figure 3 provides a graphical demonstration of the population levels throughout
the county.

Figure 3
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Population Trends - As noted above, the 2000 U.S. Census indicates that the total
population in the county area is 252,552. This represents an increase of 12.6 percent from the
1990 county population of 224,327. This population increase has been most dramatic in
Galloway Township, Egg Harbor Township and Hamilton Township which all experienced
population growth of more than 25.0 percent between 1990 and 2000. These three municipalities
had a combined population growth of 18,548 which represents 65.7 percent of the population
growth in the county. Table 9 provides population trend data for each municipality in the county
between 1990 and 2000.
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Table 9
1990 — 2000 Population Trend by Municipality
Population Percent
Municipality Popll?I?a(:ion Popzl?l(.)a(:ion Change Change
1990-2000 1990-2000

Absecon 7,298 7,638 340 4.7
Atlantic City 37,986 40,517 2,531 6.7
Brigantine 11,354 12,594 1,240 10.9
Buena Borough 4,441 3,873 (568) (12.8)
Buena Vista Township 7,655 7,436 (219) (2.9)
Corbin City 412 468 56 13.6
Egg Harbor Township 24,544 30,726 6,182 25.2
Egg Harbor City 4,583 4,545 (38) (0.8)
Estell Manor 1,404 1,585 181 12.9
Folsom Borough 2,181 1,972 (209) (9.6)
Galloway Township 23,330 31,209 7,879 33.8
Hamilton Township 16,012 20,499 4,487 28.0
Hammonton 12,208 12,604 396 3.2
Linwood 6,866 7,172 306 4.5
Longport Borough 1,224 1,054 (170) (13.9)
Margate City 8,431 8,193 (238) (2.8)
Mullica Township 5,896 5,912 16 0.3
Northfield 7,305 7,725 420 5.6
Pleasantville 16,027 19,012 2,985 18.6
Port Republic 992 1,037 45 4.5
Somers Point 11,216 11,614 398 3.6
Ventnor City 11,005 12,910 1,905 17.3
Weymouth Township 1,957 2,257 300 15.3
Total 224,327 252,552 28,225 12.6

While the shore communities grew between 1990 and 2000, much of the population
growth in Atlantic County occurred in the three large municipalities along the Atlantic City
Expressway and the Garden State Parkway corridors: Egg Harbor Township; Galloway
Township; and Hamilton Township. Table 10 provides 2010 population projections for each
municipality.
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Table 10
2010 Population Projections by Municipality
- 2000 Projected Population Percent
Municipality Population 2010_ Change Change
Population 2000-2010 2000-2010
Absecon 7,638 8,064 426 5.6
Atlantic City 40,517 41,017 500 1.2
Brigantine 12,594 13,055 461 3.7
Buena Borough 3,873 3,923 50 1.3
Buena Vista Township 7,436 7,892 456 6.1
Corbin City 468 586 118 25.2
Egg Harbor Township 30,726 39,093 8,367 27.2
Egg Harbor City 4,545 4,580 35 0.8
Estell Manor 1,585 1,762 177 11.2
Folsom Borough 1,972 2,045 73 3.7
Galloway Township 31,209 38,806 7,597 24.3
Hamilton Township 20,499 25,213 4,714 23.0
Hammonton 12,604 13,663 1,059 8.4
Linwood 7,172 7,774 602 8.4
Longport Borough 1,054 1,083 29 2.8
Margate City 8,193 8,686 493 6.0
Mullica Township 5,912 6,287 375 6.3
Northfield 7,725 8,369 644 8.3
Pleasantville 19,012 19,657 645 3.4
Port Republic 1,037 1,128 91 8.8
Somers Point 11,614 11,809 195 1.7
Ventnor City 12,910 13,137 227 1.8
Weymouth Township 2,257 2,451 194 8.6
Total 252,552 280,080 27,528 10.9

Source: SJITPO Population Projections

The population of Atlantic County is projected to grow by 10.9 percent between 2000
and 2010 to a total population of 280,080. It is projected that all municipalities in Atlantic
County will add population throughout the decade with the bulk of the growth continuing to
occur in Egg Harbor Township, Galloway Township and Hamilton Township. The projected
combined population growth of 20,678 in these three municipalities represents 75.1 percent of
the total projected growth in the county.
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Population Density - A critical factor impacting the viability of public transportation
service is the density of residential development. Public transportation tends to attract more
riders in denser areas for many reasons, including the fact that densely populated regions tend to
include a diversity of income and age groups. Also, denser development patterns tend to include
a mix of uses and are characterized by pedestrian friendly design thereby facilitating the use of
public transportation service. Atlantic County contains 561.1 square miles of land area. With a
total population of 252,552, the county has an overall population density of 450 persons per
square mile. However, much of the area population is concentrated in certain municipalities.
Figure 4 demonstrates the population density within each census tract

Figure 4
Population Density
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POPLULATION DENSITY

The southeastern portion of the county is the most densely populated area. Most areas of
Atlantic City and some tracts in Brigantine exhibit population densities of 7,500 persons per
square mile or more with all tracts in Brigantine, Atlantic City, Ventnor City, Margate City and
Longport having population densities above 2,500 persons per square mile. Certain tracts in
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communities along the shore on the mainland including Absecon, Pleasantville, Northfield,
Linwood and Somers Point have population densities between 2,500 and 7,499 with all the tracts
in these communities having densities over 1,000 persons per square mile. Also, Pomona and
certain tracts in Egg Harbor Township have population densities between 1,000 and 2,499
persons per square mile. The remainder of the county is characterized by population densities of
less than 1,000 persons per square mile.

While no single measure exists, it is generally recognized that densities in excess of 2,500
persons per square mile are necessary to make fixed route bus service viable. Demand response
or flexible fixed routes are more appropriate for areas with population densities below that level.
This would indicate that traditional fixed route services would only be viable in the eastern part
of the county with other modes being used to serve the remaining sections.

Senior Citizen Population - There are several “target” market groups for public and
human service transportation. These groups generally have limited transportation mode choices
so that, in most cases, they must rely on public or human service transportation services to travel
because they are either not able to drive or do not have access to an automobile. Senior citizens
(persons 60 years old and older) are one of these groups. There are 44,598 people age 60 and
over in Atlantic County. This represents 17.7 percent of the overall county population which is
similar to the statewide average of 17.2 percent. Figure 5 shows the geographic distribution of
the senior citizen population throughout Atlantic County. The largest senior populations exist in
the census tracts in the Northfield, Linwood areas as well as in the northeast, northwest and
southeast corners of the county.
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Figure 5
Senior Citizen Population (60 and Above)
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Figure 6 shows that the density of the senior population follows the same pattern as
overall population density with the higher densities being concentrated in the southeastern
portion of the county. Another way to measure the prevalence of this population within each
census tract is to examine the percent of the overall tract population encompassed by the senior
population.

Figure 6
Density of Senior Population (60 and Above)
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Figure 7 shows that the tracts in which seniors make up the highest percentage of overall
population are located in Ventnor City, Margate City as well as areas of Linwood and Absecon.
Other areas with high percentages of seniors are located in Atlantic City, Galloway Township

and Hammonton.

Figure 7
Percent Senior Population (60 and Above)
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Persons with Disabilities - A second population that is often disproportionately reliant
on public and human service transportation services are those with some type of physical
disability. In many instances, the disability experienced by these people precludes them from
driving an automobile. Figure 8 depicts the geographic distribution of this population. This
population is fairly well distributed among the various tracts in the county.
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Figure 8
Disabled Population
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Figure 9 provides the density levels for each tract. The density of the population of
persons with disabilities exhibits the same pattern as overall population density again with the
highest concentrations located in the shore communities and tracts just west of the Garden State

Parkway.

On a percentage basis, Figure 10 shows that the population of persons with disabilities is
fairly evenly distributed throughout the county with the highest percentage figures existing in
tracts in certain tracts of Atlantic City, Absecon, Somers Point, Mullica, Buena and Buena Vista.

Figure 9
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Figure 10
Percent Disabled Population
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Persons at or Below the Poverty Level - Another important target population for public
and human service transportation includes people living at or below the defined poverty level.
Lower income persons tend to rely more heavily on public or human service transportation
because many are unable to afford an automobile, cannot afford a second automobile for their
household, or choose not to use their limited income for an automobile. The 2000 U.S. Census
showed a total of 25,906 persons in Atlantic County living at or below the poverty level which
represents 10.3 percent of the county population.
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Figure 11 shows the overall population of persons living at or below the poverty level in
each tract in Atlantic County. The tracts with the largest number of this population exist in areas
of Atlantic City, Absecon and Pleasantville as well as in Buena Vista.

In terms of density, Figure 12 shows that the pattern for this population is, again, the
same as the density of overall population with the heaviest concentrations in the southeastern
portion of the county with the highest densities in Atlantic City.

Figure 11
Persons at or Below the Poverty Level
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Figure 12
Density of Population at or Below the Poverty Level
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On the basis of percentage of total population, the tracts with the largest percent of the
population living at or below the poverty level are in areas of Atlantic City, Pleasantville,
Pomona as well as in Buena. This pattern is demonstrated in Figure 13.

Figure 13
Percent Population at or Below Poverty Level
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Youth Population - The youth population (persons under 18 years) is another group
which generally relies more heavily than the general public on public transportation services, as
many are unable to drive legally or have no access to a car. The 2000 U.S. Census showed that
there were 62,508 persons under the age of 18 in Atlantic County which represents 24.6 percent
of the county population. Figure 14 shows the overall number of youth in each tract throughout
the county. Unlike most of the other target population factors, the tracts with the largest number
of youth are in the western and northern portion of the county.

Figure 14
Youth Population (Under 18)
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However, on a density basis, the heaviest concentrations of youth exist in the

southeastern communities. Figure 15 demonstrates this pattern.

Figure 15
Density of Youth Population (Under 18)
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On a percentage basis, the youth population is fairly evenly distributed throughout the
county. The tracts with the highest percentage of youth population are in Pomona, Pleasantville,
Egg Harbor Township and Hamilton Township. This is shown in Figure 16.

Figure 16
Percent Youth Population (Under 18)
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Economic Indicators

The need for and the nature of the public and human service transportation in an area also
depends on certain economic factors including the size and density of the labor force residing in
the area as well as the amount of employment in the area and the density of the employment.
Related to these measures are the commuting patterns and habits of both the labor force and the
employees in a given area. The data used to understand these commuting patterns and habits is
commonly referred to as journey to work data. It is essential to understand the labor force,
employment and journey to work factors when planning for employment related transportation
services. This section analyzes these factors for the census tracts in Atlantic County.
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Labor Force — The labor force in a given area is defined by the Census as persons over
16 years of age residing in a tract who are either employed or are actively seeking employment.
Figure 17 illustrates the distribution of the labor force throughout the county. The labor force is
distributed throughout the county with most tracts containing more than 1,000 members of the
labor force.

Figure 17
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Figure 18 shows the density of the labor force. The heaviest concentrations of labor force
exist in the shore communities in the southeastern portion of the county. Additional
concentrations of labor force exist in Pomona and areas of Egg Harbor Township.

Figure 18
Density of Labor Force
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A valuable indicator in the types of employment based public transportation services that
are needed is the commuting pattern of the labor force in the service area. As part of the U.S.
Census, one in every six households received the long version of the census form which asks
questions regarding the location at which the members of the household work and the mode by
which their make their commute. This data is then compiled at the state, county and municipal
level. Table 11 provides the figures for the five most common counties to which Atlantic
County residents commute.
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Table 11
County to County Labor Force Commuting Trip Data
Total Total Commute by

From Atlantic County To: Commuters | Public Transportation
Atlantic County, NJ 95,460 7,400
Cape May County, NJ 2,960 70
Cumberland County, NJ 2,920 35
Camden County, NJ 2,780 85
Burlington County, NJ 1,385 30

Source: CTPP 2000 Part 3 — Journey to Work Table

The most common work commute for Atlantic County residents is to work locations
within Atlantic County. The second and third most common commuting destinations are the
neighboring counties of Cape May and Cumberland. The fourth and fifth are Camden County
and Burlington County in the western part of the state. A total of 7,400 Atlantic County
residents commuting to work locations in Atlantic County use public transportation to make their
work trip. Only a minimal number of those commuting to the other counties use public
transportation for that purpose.

Table 12 provides information for each municipality in Atlantic County and lists the top
five municipalities to which the labor force commutes. The data shows that for almost every
municipality in Atlantic County, the five most common commute destination municipalities are
also in Atlantic County with Atlantic City being the most common or among the three most
common for most municipalities. Certain municipalities in the western part of the county have
Millville or Vineland in Cumberland County as a common commute destination. Longport
Borough also had Philadelphia, Pennsylvania as one of the five commute destination
municipalities.

Table 12
Top Five Municipalities of Work Location by Municipality of Residence
‘ ; Employment Location Total Commute

Residence Location Municipality County Workers by Transit
Atlantic City Atlantic 1,220 100
Absecon Atlantic 540 10

Absecon Egg Harbor Twp. Atlantic 440 0
Pleasantville Atlantic 300 4
Galloway Twp. Atlantic 215 4

Atlantic City Atlantic City Atlantic 10,930 2,875
Egg Harbor Twp. Atlantic 540 140
Pleasantville Atlantic 455 85
Hamilton Twp. Atlantic 310 95
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. : Employment Location Total Commute
Residence Location Municipality County Workers by Transit
Ventnor Atlantic 225 105
Atlantic City Atlantic 3,200 285
Brigantine Atlantic 990 60
Brigantine Egg Harbor Twp. Atlantic 400 10
Hamilton Twp. Atlantic 215 10
Pleasantville Atlantic 150 10
Vineland Cumberland 510 0
Buena Bor. Atlantic 275 0
Buena Bor. Atlantic City Atlant!c 75 4
Hammonton Twp. Atlantic 65 0
Buena Vista Twp. Atlantic 50 0
Millville Cumberland 50 0
Vineland Cumberland 595 4
Buena Vista Twp. Atlantic 280 15
Buena Vista Twp. Atlantic City Atlantic 240 19
Egg Harbor Twp. Atlantic 220 20
Hammonton Twp. Atlantic 220 0
Atlantic City Atlantic 25 0
Upper Twp. Cape May 20 0
Egg Harbor Twp. Atlantic 15 0
L Hamilton Twp. Atlantic 15 0
Corbin City Somers Point Atlantic 15 0
Dennis Twp. Cape May 15 0
Middle Twp. Cape May 15 0
Vineland Cumberland 15 0
Atlantic City Atlantic 4,440 100
Egg Harbor Twp. Atlantic 3,635 25
Egg Harbor Twp. Pleasantville Atlantic 935 15
Hamilton Twp. Atlantic 885 15
Somers Point Atlantic 875 0
Atlantic City Atlantic 470 75
Egg Harbor City Atlantic 255 4
Egg Harbor City Galloway Twp. Atlantic 205 10
Egg Harbor Twp. Atlantic 195 4
Hamilton Twp. Atlantic 185 0
Atlantic City Atlantic 80 4
Estell Manor Atlantic 75 0
Estell Manor Hamilton Twp. Atlantic 75 0
Vineland Cumberland 70 0
Egg Harbor Twp. Atlantic 40 0
Folsom Manor Hammonton Twp. Atlantic 200 0
Folsom Bor. Atlantic 120 0
Atlantic City Atlantic 85 14
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. : Employment Location Total Commute
Residence Location Municipality County Workers by Transit
Egg Harbor Twp. Atlantic 55 0
Hamilton Twp. Atlantic 55 0
Atlantic City Atlantic 5,290 170
Galloway Twp. Atlantic 2,000 50
Galloway Twp. Egg Harbor Twp. Atlantic 1,750 40
Absecon Atlantic 700 10
Pleasantville Atlantic 620 0
Atlantic City Atlantic 2,595 165
Hamilton Twp. Atlantic 1,935 30
Hamilton Twp. Egg Harbor Twp. Atlantic 1,240 45
Pleasantville Atlantic 430 0
Galloway Twp. Atlantic 350 4
Hammonton Twp. Atlantic 2.320 45
Atlantic City Atlantic 465 65
Hammonton Twp. Winslow Twp. Camden 295 0
Hamilton Twp. Atlantic 230 0
Egg Harbor Twp. Atlantic 180 0
Atlantic City Atlantic 710 25
Linwood Atlantic 485 0
Linwood Egg Harbor Twp. Atlantic 345 0
Northfield Atlantic 245 4
Somers Point Atlantic 225 0
Atlantic City Atlantic 125 4
Longport Bor. Atlantic 65 0
Longport Bor. Egg Harbor Twp. Atlantic 40 0
Philadelphia Philadelphia, PA 40 4
Margate Atlantic 25 0
Atlantic City Atlantic 1,280 120
Margate Atlantic 675 0
Margate Egg Harbor Twp. Atlantic 365 0
Northfield Atlantic 200 0
Linwood Atlantic 125 0
Atlantic City Atlantic 410 20
Mullica Twp. Atlantic 285 0
Mullica Twp. Egg Harbor Twp. Atlantic 270 0
Hammonton Twp. Atlantic 255 0
Hamilton Twp. Atlantic 250 0
Atlantic City Atlantic 1,260 35
Northfield Atlantic 565 0
Northfield Egg Harbor Twp. Atlantic 375 4
Pleasantville Atlantic 210 0
Somers Point Atlantic 170 0
Pleasantville Atlantic City Atlantic 3,680 700
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. : Employment Location Total Commute
Residence Location Municipality County Workers by Transit
Pleasantville Atlantic 1,180 70
Egg Harbor Twp. Atlantic 605 45
Hamilton Twp. Atlantic 295 40
Galloway Twp. Atlantic 205 10
Atlantic City Atlantic 135 0
Egg Harbor Twp. Atlantic 75 0
Port Republic Hamilton Twp. Atlantic 65 4
Galloway Twp. Atlantic 60 0
Port Republic Atlantic 55 0
Atlantic City Atlantic 1,385 110
Somers Point Atlantic 1,305 10
Somers Point Egg Harbor Twp. Atlantic 560 0
Ocean City Cape May 320 0
Linwood Atlantic 250 0
Atlantic City Atlantic 3,235 664
Ventnor Atlantic 605 40
Ventnor Margate Atlantic 265 30
Egg Harbor Twp. Atlantic 230 30
Somers Point Atlantic 200 4
Hamilton Twp. Atlantic 155 0
Egg Harbor Twp. Atlantic 120 0
Weymouth Twp. Atlantic City Atlantic 95 0
Vineland Cumberland 85 0
Weymouth Twp. Atlantic 60 0

Source: Bureau of Transportation Statistics, CTP Package 2000 Part 3 — Journey to Work Tables

The other aspect of the commuting habits of the Atlantic County labor force is the mode
of transportation that they use to make their commute. Table 11 and Table 12 show the level of
transit use for particular commuting patterns. Figure 19 shows the number of people in the labor
force within each tract that commute to work using public transportation. It should be noted that
people who commute using a taxi are included in this group. It is important to include people
who commute by taxi since they are a potential target market for public and human service
transportation services. The tracts with the highest number of people in the labor force
commuting by public transportation are in Atlantic City and Absecon where over 400 persons
commute by public transportation. There are between 200 and 399 members of the labor force
commuting by public transportation in tracts in Brigantine, Pleasantville and the tract which
includes parts of Mays Landing.
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Figure 19
Transit Trips by Labor Force
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Figure 20 shows the density of labor force commuting by public transportation for each
census tract. The highest concentrations of labor force commuting by public transportation are
in Atlantic City with other concentrations in Pleasantville, Absecon, Ventnor City, Margate and

Somers Point.

Figure 20
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R\\h - ’\
L k
N N
N \
{ §
J*-\H‘
e, S /(JJ
L9l
N
—
\'\
g . Legend
= - < = e Trips per Square Mile
S . /,. 0- 49
I s0- 99
/ I 100 - 599
. e °M|cs - 600 and above
LABOR FORCE TRANSIT TRIP DENSITY

Atlantic County

Page 47



South Jersey Transportation Planning Organization
Regional Human Services Transportation Plan

The tracts in which the highest level of labor force commuting by transit are in Atlantic
City, Ventnor City, Pleasantville and Brigantine where at least six percent of the labor force
make their commute using public transportation. Between 4.0 and 5.9 percent of the labor force
in parts of Margate, Somers Point, Buena Vista, Folsom, Galloway as well as the tract which
includes part of Mays Landing commute by public transportation. Throughout the remainder of
the county, less than 4.0 percent of the labor force commutes using public transportation. This is

shown in Figure 21.

Figure 21
Percent Labor Force Commuting by Transit
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Employment — Employment in a census tract is defined by the Census as the number of
persons identifying a work location in the tract. Again, this data is derived from the long form of
the Census issued to one in six households. Figure 22 illustrates the distribution of employment
throughout the county. Employment is distributed throughout the county with more than 600

persons working in most tracts.

Figure 22
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Figure 23 shows the density of employment in each tract. The heaviest concentrations of
employment exist in the tracts along the Atlantic City seaboard where there are over 5,000
persons working per square mile. There are employment densities of between 1,000 and 4,999 in
tracts in Ventnor City, Margate, Pleasantville, Northfield, Linwood and Somers Point. Due to
the fact that these are shore communities, much of this work may be seasonal. There is also an
employment density of between 1,000 and 4,999 in one of the tracts in Egg Harbor Township.
The remainder of the county has employment densities of less than 1,000 persons working per
square mile.

Figure 23
Density of Employment
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Table 13 provides trend data for employment within each municipality in Atlantic
County. U.S. Census data shows that the number of jobs located in approximately half of the
Atlantic County municipalities decreased between 1990 and 2000. The municipality which lost
the highest number of jobs over the decade was Atlantic City which lost 7,647 jobs over the
period, or 12.6 percent of the 1990 employment level. On a percentage basis, Ventnor City
experienced that largest drop with employment in 2000 being 34.4 percent lower than the 1990
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level. Among those municipalities that gained employment between 1990 and 2000, Egg Harbor
Township experienced the largest gain on the basis of both the number of jobs as well as
percentage. Employment in Egg Harbor Township grew 6,633 jobs over the decade which
represents an increase of 70.0 percent. The table also shows that employment in the county
overall decreased by 4.0 percent over the decade.

Table 13
1990-2000 Employment Trend by Municipality
Employment Percent
Municipality Empllz?/?nent Empzlcc))?/(r)nent Change Change
1990-2000 1990-2000
Absecon 3,622 3,055 (567) (15.7)
Atlantic City 60,502 52,855 (7,647) (12.6)
Brigantine 2,595 1,940 (655) (25.2)
Buena Borough 1,922 1,490 (432) (22.5)
Buena Vista Township 919 1,505 586 63.8
Corbin City 144 200 56 38.9
Egg Harbor Township 9,477 16,110 6,633 70.0
Egg Harbor City 934 1,720 786 84.2
Estell Manor 167 270 103 61.7
Folsom Borough 714 1,045 331 46.4
Galloway Township 7,834 6,530 (1,304) (16.6)
Hamilton Township 7,119 805 1,686 23.7
Hammonton 8,756 7,085 (1,671) (19.1)
Linwood 3,989 2,780 (1,209) (30.3)
Longport Borough 368 260 (108) (29.3)
Margate City 2,143 2,165 22 1.0
Mullica Township 721 765 44 6.1
Northfield 4,229 4,090 (139) (3.3)
Pleasantville 8,347 6,730 (1,617) (19.4)
Port Republic 183 130 (53) (29.0)
Somers Point 4,611 5,410 799 17.3
Ventnor City 3,086 2,025 (1,061) (34.4)
Weymouth Township 236 305 69 29.2
Total 132,618 127,270 (5,348) (4.0)
Source: U.S. Census
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Table 14 provides the year 2000 employment numbers gathered by the SJTPO for each
municipality as well as the 2010 employment projections prepared by SJTPO. The year 2000
employment figures are not the same as the U.S. Census employment figures presented in Table
13 since the census numbers are based on a sample whereas the SJTPO data is based on a
database prepared by a consultant which drew information from New Jersey Department of
Labor records and economic databases developed by Moody’s. The SJTPO projects that
employment in Atlantic County will increase by 20,357 jobs between 2000 and 2010. This
represents a 16.2 percent increase. Much of this increase is projected to occur in Atlantic City
where an increase in employment of 12,405 jobs is projected. This increase is due to the
expansion of the casino industry in the city. It is also projected that employment in Egg Harbor
Township will continue to expand with an increase of 13.7 percent, or approximately 1,300 jobs,
over the decade.
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Table 14
2010 Employment Projections by Municipality
- 2000 Projected Employment Percent
Municipality Employment 2010 Change Change
Employment 2000-2010 2000-2010
Absecon 3,150 3,590 440 14.0
Atlantic City 61,697 74,102 12,405 20.1
Brigantine 1,199 1,355 156 13.0
Buena Borough 1,377 1,450 73 5.3
Buena Vista Township 1,310 1,346 36 2.7
Corbin City 28 30 2 7.1
Egg Harbor Township 9,546 10,853 1,307 13.7
Egg Harbor City 2,330 2,596 266 11.4
Estell Manor 142 142 0 0.0
Folsom Borough 711 763 52 7.3
Galloway Township 6,665 7,546 881 13.2
Hamilton Township 7,811 8,615 804 10.3
Hammonton 7,210 7,946 736 10.2
Linwood 2,490 2,913 423 17.0
Longport Borough 150 170 20 13.3
Margate City 1,173 1,314 141 12.0
Mullica Township 451 439 (12) (2.7)
Northfield 3,458 4,021 563 16.3
Pleasantville 7,843 8,875 1,032 13.2
Port Republic 28 33 5 17.9
Somers Point 5,588 6,429 841 15.1
Ventnor City 1,305 1,483 178 13.6
Weymouth Township 77 85 8 10.4
Total 125,739 146,096 20,357 16.2

Source: SJTPO Employment Projections

Table 15 provides information for each municipality in Atlantic County and lists the top
five municipalities from which employees commute. The data shows that for almost every
municipality in Atlantic County, the five most common commute origin municipalities are also
in Atlantic County with Atlantic City being the most common or among the three most common
for most municipalities. This includes Atlantic City where the most common commute origin
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municipality is Atlantic City itself. This is followed by Galloway Township, Egg Harbor
Township, Pleasantville and Ventnor.

Certain municipalities in the western part of the county have Millville or Vineland in

Cumberland County as a common commute origin. Linwood and Somers Point in the

southeastern portion of the county have Ocean City and Upper Township in Cape May County as
common origins. Galloway Township and Port Republic in the northeastern part of the county
both have common origin municipalities in Ocean County.

Table 15
Top Five Municipalities of Residence Location by Municipality of Employment
: Residence Location Total Commute
Employment Location Municipality County Workers by Transit
Galloway Twp. Atlantic 700 10
Absecon Atlantic 540 10
Absecon Pleasantville Atlantic 190 25
Egg Harbor Twp. Atlantic 185 10
Atlantic City Atlantic 150 25
Atlantic City Atlantic 10,930 2,875
Galloway Twp. Atlantic 5,290 170
Atlantic City Egg Harbor Twp. Atlantic 4,400 100
Pleasantville Atlantic 3,680 700
Ventnor Atlantic 3,235 664
Brigantine Atlantic 990 60
Egg Harbor Twp. Atlantic 125 0
Brigantine Atlantic City Atlant!c 100 35
Galloway Twp. Atlantic 95 0
Hamilton Twp. Atlantic 70 0
Absecon Atlantic 70 0
Vineland Cumberland 360 0
Buena Bor. Atlantic 275 0
Buena Bor. Buena Vista Twp. Atlantic 175 15
Franklin Twp. Gloucester 65 0
Millville Cumberland 55 0
Vineland Cumberland 320 20
Buena Vista Twp. Atlantic 280 15
Buena Vista Twp. Millvi